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Professional Summary

UI/UX Designer & Developer with 9+ years of experience delivering accessible, scalable
interfaces for fintech, healthcare, and retail platforms. Proven track record in increasing
conversion rates, reducing dev handoff errors, and aligning design vision with business
metrics. Expert in Agile collaboration, user research, and design systems.

Core Skills

* Languages/Frameworks: HTMLS5, CSS3, JavaScript, React, Angular, Vue.js, Node.js,
Express

* Design Tools: Adobe XD, Figma, Sketch, Photoshop, Illustrator

* Methods: Responsive Design, A/B Testing, WCAG 2.1 Accessibility, Wireframing,
KPI Dashboard Design

* Workflows: Agile, User Research, Design Systems, WordPress CMS

¢ Version Control: Git

Professional Experience

TSYS Payment Systems — Atlanta, GA
UX/UI Designer & Developer | June 2022 — Current

*  Designed secure, responsive interfaces used by thousands of global payment
users.

e Applied WCAG 2.1 standards to increase accessibility compliance by 40%.

e Partnered with cross-functional teams to streamline workflows, reducing payment
page load time.

FIS — Jacksonville, FL
User Interface Engineer | September 2021 - March 2022

* - Led Ul initiatives with complex decision-making in design and development.


https://linkedin.com/in/jeremy-springer-973015104

* - Employed Angular and RESTful APIs to deliver scalable front-end architectures.
* - Facilitated persona research, site mapping, and iterative usability testing.

True Peaks LLC — Atlanta, GA
UX/UI Developer | January 2020 -September 2021 Contract

*  Conducted UX research and journey mapping that influenced product roadmap.

e  Developed a custom KPI dashboard, resulting in 35% faster decision cycles for
stakeholders.

e Designed and deployed a full-stack operational app + custom APIs.

Floor & Decor — Atlanta, GA
Front-End Developer | January 2017 - November 2019

e Spearheaded Salesforce front-end integration with A/B test-driven Ul
optimizations.

*  Boosted homepage interaction by 22% via mobile UX enhancements.

e Executed data-informed updates to improve accessibility and conversion.

Education

Bachelor of Science in Computer Science
Missouri State University, 2015

Portfolio

Portfolio: jeremymtab.com/portfolio — View live case studies, prototypes, and
documented UX process flows.



https://jeremymtab.com/portfolio
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